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·· ... ·You're not . being attack�d. You're a.good person,.·· 

· This is ab·oiit. your behavior and s.t6p•ping har_n1· to.
others:· 

. .  . 
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:-: LISTEl'f·:. 

. .. . .. 

. . . . . . . 

n·o.n't interrupt. _or_think of ·way.s· to defend .· · 
yot.irs.�lf. Focus_ .o'l1_ learning_what was ha�_iriful and 
b.e'ing en:i pathetic/ CO!Il pa�siona te:

. . . . . . . 

ACK' NOW L E.D GE/ A p·o·L O GI Z E ·· . . . . . . . . . . . ' . . . . 
_Instead· of explaining why you did it, acknowledge.·· 

· -: · what happened and apo:Iogize, if n�eded or · · 
requested, for: the harm ·you caused. · . . 

. ·(I N Q l
i
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. . . 

{I� they. -c·ons·e-�t an';l have the ti�e an·d .reso1:1-rces,
. 
· .

ask·1<Y-hat you cou_ld have don� ·instead ali.q how to 
m;ike· amends for· what happened.) 

. . ' . . 
M.OVJ·NG F.OR.WARD

. .. . . . 

"T}:le ·qest apolqgy. �s change_d ·b�havior." ,If·t.hey
_gave ydu reasonable recommendations· and 

. 
· · . .

·: : · amends, d:o: ' them. Don:·-� ·do the haiµ:i again. Us�-:·
this exe.erience to help ot-bers learn ioo. 
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